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Research on Strategies for Optimizing Macao Public Library Services
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Abstract

The structure of this paper follows “questions > analyzing > demand analysis °
I



strategy research > conclusion and summary” > and is organized into six chapters. The
first chapter is  “Introduction” which mainly includes research background » literature
review * related theories and concepts > and the research issue that this paper 1s going to
deal with. Chapter two 1s a comparative study of public library service mode at home and
abroad. The experiences are learned from the practices of these public library services °
which 1s the first basis of new mode for Macao public library service. Chapter three
analyzes the needs of readers who visit the Macao public library. It explores readers’
education background’ age’ occupation’ reading habits the frequency of using library
methods of using library facilities and acquiring library information > the satisfaction of
using public library. Chapter four analyzes the advantages and disadvantages of current
status of Macao public library service > which will give more support for optimizing of
Macao public library services. Chapter five proposes the scheme for library development
from aspects including management department > committee > and education of librarians
laws and regulations for public library. Chapter six concludes this study and put forward
the future research and development of public library service in Macao.

This study is innovative for the following two points: first > it makes a systematic
analysis of peoples' demands and current service status of Macao public library. Second °
based on the exploration of different library service modes and people's increasing
demands > this study proposes methods of development scheme for improving Macao

public library service.

Keywords: Macao Public Library  Public Library Services — Service optimization
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