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This paper explored a cooperative model in combining the resources of
public libraries, schools and other supporters to create a welcoming
environment for digital reading and promoting digital resources. In this model,
digital resources and services are promoted and popularized. The National
Library of Public Information (NLPI), as an example, has been cooperating
with universities and high schools to develop digital resources of digital
reading and learning, including databases for supporting education, the service
platform for Traditional Chinese e-books, etc. For promotion to use, these
digital resources are open to schools. NLPI also cooperates with public
librarians and school teachers to promote digital resources. The specific
cooperative promotion activities were carried out through several methods,
including implementing Digital Resources Promotion Team of NLPI to
introduce digital resources to teachers and students; holding class visit
workshops; offering certificate and credential courses for public librarians and
for seed teachers’ training. Finally, this paper discussed the future perspectives
that public libraries work with elementary/high schools to classify e-books
according to the syllabi of the twelve—year public education and to maintain
and manage a bibliography center utility of elementary and high schools. This
might be an another feasible direction to promote digital reading.
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Library services for minors in mainland China: A comparative research review

Library services for minors in mainland China: A
comparative research review

Zhang Wen-yan > Wang Hui > Christopher Peter Clarke
in LIS of Nankai University

Abstract

To gain a better understanding of library services for the youth and to narrow the gap between
Chinese and overseas studies, this paper focuses on the most important and relevant research
conducted in Mainland China. This paper demonstrates that these research projects have not
received sufficient attention or support from government departments and parent organizations. In
addition, China’s scientific publishing mechanisms and academic quality are still far away from
satisfactory at present. The classification and subject of current research has been relatively general
and superficial, despite the expanding number of studies on library services for minors. The research
produced so far has only scratched the surface. The relevant Chinese research in the LIS field has
reflected only a limited perspective, according to comparative research conducted abroad, and
pedagogical and psychological studies conducted in Mainland China. Although the situation has
been problematic, the studies examined in this paper and the commentaries still have shed light on
the current development of library services for youths and their future prospects.

Keywords

Libraries, reading promotion, minors, youth, research review

Introduction

In this research, 'minors' refers to citizens under the age of 18 years old. This stage of life including
childhood and other teen years is the golden age for enhancing reading ability; At the same time,
various libraries have included children's library services around the world, and school libraries are
an essential and necessary public resource for comprehensive quality education. Many researchers
have examined the influence of reading on youth development around the world. Libraries should
also always offer good services for minors, which is an inherent requirement of the library
profession’s philosophy, mission, and core responsibilities. UNESCO published its 'Public Library
Manifesto' in 1994, which declared that 'This Manifesto proclaims UNESCO's belief in the public
library as a living force for education, culture and information...All age groups must find material
relevant to their needs' (UNESCO & IFLA, 1994).
The Manifesto clearly stated that the core missions of public libraries are:

'l. Creating and strengthening reading habits in children from an early age; 2.
Supporting both individual and self-conducted education as well as formal education at
all levels... 4. Stimulating the imagination and creativity of children and young people...
11. Facilitating the development of information and computer literacy skills' (UNESCO
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& IFLA, 1994).

The 'Public Library Manifesto' has universal significance for professional librarians
worldwide, affirming children as members of society with rights to equal access to public
library services and literature resources.

From the perspective of all public libraries and other types of children-oriented libraries,
services for children must be maintained, and public libraries must dedicate sufficient
attention and resources to this mission and its responsibilities. Since the founding of the New
People’s Republic of China, however, due to the limited economic situation and emphasis on
culture and education coupled with the extremely limited professional services capability,
Chinese teenagers have been under-served in most adult library settings. The establishment
of an independent children’s library system in China was probably due to China’s large
population base and heavy service load of public libraries for various readers in those years.
As part of the public library system in Mainland China, an independent children's library
system can better serve teenagers and focus its expertise on this specialized task. This system
was established during the 1940s and 1950s in certain large cites of Mainland China, and
until recently, there were about 100 children’s libraries nationwide. These have been mostly
located in mid-sized or large cities in the eastern region of China. School libraries are also
crucial for primary and secondary education as a whole. This paper consists of a relatively
comprehensive research review and analysis on the domestic library services for minors
(including school libraries and Children’s libraries belonging to the public library system)
mainly during the first decade of the 21" Century in Mainland China'. This has been
combined with an overview of relevant foreign research during more than the last five
decades, which was previously explored in a Chinese article written by the author (Zhang,
2014) published in Library and Information Service, edited and published by National
Science Library of Chinese Academy of Sciences, along with a summary of the main features
and weakness of related selective research in Mainland China. The eight categories of
relevant overseas research outlined below are completely drawn from this research paper.

" We only review the research during Tast decade in the paper, that dues to the related research of mainland China was close
to empty state throughout 20" Century.
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A RESEARCH REVIEW OF MAINLAND CHINESE RESEARCH

The relevant selected literature was mostly accessed through the Library access point in
the Local Area Network of Nankai University as a campus user. China National Knowledge
Infrastructure (CNKI) is the main source of Chinese academic papers and the most frequently
used tool by scholars in China, therefore relevant sources were identifed through the use of
electronic research databases, predominantly the full-text database (including periodicals,
dissertations and conference papers) of CNKI. Partially the full-text literature was also
sourced from the Local Area Network of Sun Yat-sen University’s library in Guangzhou and
the paper collections of Nankai University Library, Tianjin Library and the National Library
of China in Beijing especially for the monographs. Up until October 2014, the
comprehensive literature search was undertaken with the topic of this review being 'library
service for minors in Mainland China' A range of relevant search terms were employed
including 'library service for minors', 'children’s library', 'juvenile', 'children', 'minor', 'youth',
'middle school student', 'service', 'extracurricular reading' ,'reading promotion' (in Chinese) as
well as a wide range of search techniques, for example, discipline and specialty searches,
retrieval using search connectors and so on.

Currently, the vast majority of relevant research in Mainland China comprises
experience-based strategies (Jin, 2002; Jin, 2009; Liu, 2005; Lv, 2002; Rong, 2010; Wu,
2001; Wu, 2003; Zeng, 2011; Zhang, 2000; Zhang, 2002; Zhou, 2001; Zhu, 2011: 86-87) and
simple introductory articles of specific services (Chen, 2004; Chen, 2012; Cunningham, 1998;
Lai, 2000; Li, 2003; Liu, Feng and Chen, 2009; Liu, 2011; Rong, 2010; Sin, 2012). Their
research depth and scientific value are limited, that is, most research contained only
superficial descriptions instead of the explorations of laws and theories. Several problems
were observed in the research, including paucity of empirical evidence, scope of the inquiry,
incorrect research approaches, and domestic and foreign dialogues. Their implications for
future development are very limited, thus, these papers have been simply listed or cited for
background information and reference in this review paper. In recent years, sporadic papers
and investigative reports were published in Mainland China on library services for minors
using quantitative (Liang, 2012; Lu, 2013) and qualitative (Wang, Sun and Wang, 2013:
41-52) empirical evidence, but the volume of such research is still very limited.

There were approximately 105 related referenced articles and three monographs utilized,
and the reviewed articles belonged to about 31 different journals. Although only a relatively
small number of references were collated, this sample represented the current situation, level
of research in this field and the possible trends of developments in Mainland China. The
highly ranked relevant academic journals in Mainland China include Library Work and Study,
Library Tribute, the Journal of Library Science in China, Library Theory and Practice and
Library et al. There was no journal devoted exclusively to library services for minors in
Mainland China at the time this paper was written. The lack of research on this topic was
notable in the literature both on public libraries and school libraries. This could have been
partially caused by the challenges in collecting, linking, and analyzing data at different levels
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of observation using qualitative or quantitative empirical methods. Meanwhile, dialogue and
interaction between the Chinese and international research communities had not yet emerged,
or had only in some minimal and unreported cases. Therefore, research on this topic in
Mainland China is still at a very early stage of development. Currently, in order to form an
effective guidance structure and scientific organization of the booming practice of domestic
library services for minors in China, more significant and representative papers, books, and
research reports are needed. Usage of modern and commonly accepted research paradigms
including positivist, post-positivist, interpretivist, critical and design-based research is
urgently required, especially within high-level research such as PhD dissertations, and papers
published in domestic or international authoritative academic journals. As it stands, relevant
research utilizing scientific paradigms has only surveyed adults, and little attention had been
given to the subject of library services for youth.

In summary, although the current research on this topic is rather inadequate, research on
library services for minors still shows potential and is considered a promising subject by a
few experts in Mainland China. After examining the target literature one by one, we found
that nearly all papers fall under one of four categories: according to their content and
research focus: the evolution of library service for minors, information access and delivery,
user studies, and the literature research (including bibliographic studies). The following
sections discuss the literature in each of these areas.

a) THE EVOLUTION OF LIBRARY SERVICES FOR MINORS

Generally speaking, domestic research on this subject is comparatively abundant and
diverse in content, and can be treated as the strong point of current Mainland Chinese
research. The referenced literature on this sub-category total more than forty papers
excluding many with similar content deemed of too low quality (a general focus or published
in low-ranked journals) to be included in the present study. This section of the study can be
divided into two parts (concerning the geographic scope and study population). The authors
covered both national research on the current situation and local introductory research on
specific projects, organization, and successful initiatives.

First, referring to the above-mentioned broader national studies, Lai and Zeng primarily
reviewed the development of Chinese library services for minors during the 1970s (Lai and
Zeng, 2000: 72-74, 83), focusing on several areas including automation, service facilities,
and human resource development. They concluded that the library consciousness of Chinese
society was still rather weak and that this hindered the development of children's
librarianship in Mainland China as a result. They suggested that children's librarianship
should seize the opportunities offered by China's rapid economic development and pay full
attention to the modernization and informatization of libraries. Liu (2004), who carried out
her research for master’s degree in Sun Yat-sen University in Guangzhou, investigated

109



Library services for minors in mainland China: A comparative research review

students in three junior high schools in Macau utilizing random sampling through 388 valid
questionnaires of 416 questionnaires in all, and examined their motivation for reading, the
reading types and sources they made use of, and the teachers’ attitudes toward secondary
students’ extracurricular reading. They found that the uppermost reading motivations of
students in Macau were increasing knowledge and wasting time, and that extracurricular
materials were mainly bought by themselves or borrowed from libraries. Their teachers also
seldom encouraged them to read extra readings, and this, coupled with the negative attitudes
of their parents, led to negative resistance from the students. Wang (2006) analyzed the
current state of the China Children's Library in her Urban Management master's thesis. She
applied the Lorentz curve to analyze the degree of imbalance in the regional distribution of
children’s libraries, analyzed the growing loss of high-level personnel using time series
analysis, and used comparative analysis to determine the differences between children’s
libraries in Mainland China and the New York Public Library in terms of funding sources and
structures. The study found a conspicuous imbalance between regions and widening gaps in
levels of development in China. The proportion of high-ranking employees has been in
decline in recent years, the only funding source of Children’s libraries in China was always
governmental financial investment. One literature critique was undertaken to analyze the text
'Outline for the Development of Chinese Children' (2011-2020), and developed several
guidelines for public library services (Liu and Wu, 2012: 1-3,66). He proposed that
professionals should improve service systems, promote parent—child and grade-level reading,
and develop awareness of early reading and resources for vulnerable groups of children with
potential reading problems.

Most of the above papers are based on the authors’ subjective impressions, and
systematically lacked significant research evidence including published literature, data, and
implications drawn from questionnaires, investigations, and interviews. Nevertheless, the
authors are all veterans or scholars in librarianship, so their views still have a certain value.
As a chief librarian, Liu (2002) proposed relevant departments of public libraries to influence
and guide the operations of school libraries and children's libraries, oversaw the overall
standard reading activities, and developed reading plans with the staff in the above
institutions to expand services to primary and secondary schools. This showed that even
more than a decade ago, he had recognized that the school and its library were both important
forces for promoting children's reading outside the public cultural service system in
Mainland China. However, presently, the educational and cultural systems of the vast
midwestern regions and some schools located in developed eastern China (except the more
normative schools in developed regions) had not recognized the importance of school
libraries, and neither did society as a whole. Since the new 'Cultural Strategy' formulated and
announced by the 18" CPC? National Congress in 2011, the authors believed that society as a
whole, as well as the Party and government, would pay more attention to librarianship and
adolescents in the country, and that many problems in the development of librarianship
would be naturally resolved in the overall development process.

The process of professionalization in Chinese librarianship is also essential. As a veteran
promoter of Chinese children's reading, As one partner to write the following book, A Jia saw
the necessity of libraries in society and commented that:

2

CPC is short for Communist Party of China, the CPC National Congress is an important meeting for CPC as the

ruling party in China, and also have a significant impact on the future development of the whole country.
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'There are many people in the world to do such a thing... connecting kids and
books...the linking mechanism is rather important...One of the most critical connecting
links is the library..now [ find the usage of public libraries and school libraries
relatively low, and there are very few books that could really attract the children; there
is a serious problem about whether the domestic library system is professionally run..
(There is a need for training.) Right now we are doing “Seed story people” acttvtt‘“3

training activities for the Capital Library of Mainland China... rich books are one thing,

rich opportunities are another matter, which is an idea’ (Mei et al., 2008:55)*.

The second section of this category reviews the more detailed research on different
populations. It includes case studies and analysis of other advanced types of library services
for minors appearing in China and abroad. In particular, it introduces projects, organizations,
or websites, including Finland’s 'Marita' Children's Literature Library Service website,
Zhang’s research (2009) on the reading situations of the students in Shanghai middle schools,
and other literature on American and Japanese library services for minors. The research
content in Mainland China includes specific introductions to China Children’s Information
Big World (Li, 2003: 37-38), 'the volunteers in plan' activities in the Children's Library (Liu,
Feng and Chen, 2009: 307-311), Wenzhou Children's Library’s 'no-pressure reading,' (Zhang,
2012: 113-114), and Children Services in Dalian Children’s Library, among many other
initiatives (Chen, 2012: 105-107).

As the principal of a distinguished school, Peng (2012) had promoted children's reading
for many years. He wrote about his experiences running a successful school and about his
ideas for advancing children's and young adults’ reading. He believed that children’s stories
could benefit the spiritual growth of children, and that librarians should pay crucial attention
to the development of children’s reading culture. He also suggested that reading should
become a lifestyle for children and that they should be given more freedom in reading during
their growth. Lu (2013) performed a quantitative empirical study of a large sample size in a
Shanghai middle school on students’ reading on the basis of a survey. She reported on the
Shanghai children's perceptions of libraries, their library utilization, their ideas of the ideal
library, and the contexts of their extracurricular reading. She concluded that the school
libraries in Shanghai should further strengthen their hardware and software options, so as to
provide better service for the development and reform of education and meet the information
needs of children. However, as the study only used descriptive statistical analysis, the
research only described surface phenomena and their characteristics; the theoretical depth
and hierarchy of the research results were both limited.

As these examples demonstrate, in recent years, Mainland Chinese researchers (including

3

This is a free activity initiated by the Red Mud Cultural Development Corporation for public welfare; it currently is

performed and organized by the Capital Library of China. The main content of this activity is training adult volunteers to
read out loud to children in communities and schools. This activity is funded by the Capital Library; its facilities and
equlpments are also contributed by the library. The trainer in this activity is from the corporation.

The monograph was a record of one symposium led by Mei Zi-han, which there were six experts or scholars

who are all dedicated to children’s reading or children’s literature in China to join in. They all expressed their own views on
children’s books and the methods of children’s reading. The book supplied valuable and applicable guidance for the groups
which was starting to focus on children’s reading in Chinese society, including parents, schools, kindergarten teachers and
the children’s reading researchers.
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those in library science, education, the Chinese language study and other disciplines) have
become increasingly concerned about library services for minors, leading to better
understanding and research in the area. Overall, however, current research results could still
be improved both in quantity and quality due to the poor scientific attributes of most
individual research in China. Most research conducted here only utilizes questionnaires
which do not use any empirical sampling or standardized scales, or the descriptive
application research which only introduced one specific institution or project. Application of
theory and methods of social statistics and qualitative research are very limited, not to
mention the assessment of the quality of the statistical data (including the crosschecking of
data). There are only a few papers with some 'scientific attributes', which mentioned 'data
from surveys', 'the hypothesis' and 'sampling', but as there was rarely good measurement
methods or very rigorous sampling procedures, the reliability of the research results were
limited. The applications of scale and normative questionnaires were often neglected by
Chinese scholars in LIS, so the validity of their research results is low. The samples studied
(e.g Institutions surveyed and samples of junior students) and the analysis methods of the
only few quantitative empirical studies were very limited, frequently around 300 in each
study, and the samples explored in some studies were even lower than 150 (Yu, 2012: 28-29,
45-50). Hence, no matter whether they are quantitative or qualitative studies, their
applicability and practical value need to be further investigated. The domestic inferential
statistical researchers with formal academic training presently required to verify these
theories are still extremely scarce.

On the one hand, regarding internal validity, the exploration of the other possible
explanations and good measurement methods was far from enough, and the attention of
scholars was often limited by institutions such as libraries and information centers. On the
other hand, because researchers only had limited capabilities and social relations, obtaining a
sufficient sample was often very difficult for them, and they therefore utilized convenience
sampling (samples are mostly less than 200), a sampling procedure which is not precise
enough leading to a lack of external validity. Consequently, from an often unrepresentative
sample, the findings can not be extrapolated to the population outside of the sample,
affecting the scientific accuracy of many studies.

b) INFORMATION ACCESS AND DELIVERY

There were about 50 Chinese papers referenced on this subject. The authors found that a
few papers could be classified into two or three subjects; In such a case the author just
selected the most suitable subjects and made the following classifications.

(1) Digital Library Services

A body of research already exists on the development of children’s digital libraries. Chen
(2013) made an overall need analysis of children’s digital libraries in terms of several factors
including hardware and software, resource construction, operation mechanisms, and team
building, and also drew a basic blueprint for the future construction of such a library. Song
(2006) outlined the many shortcomings of traditional children's libraries—they found it
difficult to meet the needs of children and making use of the existing services, for instance.
However, she argued that research progress and improved online information organization,
column settings in the users’ interface, and information retrieval, could improve the poor
quality of service in current traditional children's libraries to some extent. She examined the
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cases of China Children’s Information World and the International Children's Digital Library,
and proposed five principles of Children's Digital Library Information Architecture as
follows: They must be goal-oriented, user-oriented, content-driven (‘content is king'),
balanced in structure and content, and designed to combine adaptation and guidance. To more
precisely grasp child users’ information needs and retrieval preferences, this study also
collected first-hand data through questionnaires for parents and students, and put forth
suggestions on web information organizations and columns settings, and finally proposed
network classification retrieval system tables. From this review, we found that the Mainland
Chinese had already paid special attention to the research and practical implementation of
children’s digital libraries, and according to the authors’ experiences and common social
knowledge, the Chinese always have greater interests and higher expectations on digital
library and electronic equipment, rather than physical collections and the library itself. Thus,
scholars, librarians and leaders in Mainland China have to further invest in the study and
practice of such topics, specifically, strive to conduct normative scientific research on the
Chinese Children's Digital Library and the constructions of real digital libraries in the
country in order to approach even reach an international advanced level in the long term.

(2) Other specific services

'Specific Services' means specific information services for children in libraries open to
minors. They can selectively impact children at all levels, frequently with profound and
positive effects. The following review summarizes relevant research, including topics such as
reading guides (Chen, 2012: 132), digital references (Li, 2009: 58), web information
architecture (Song, 2006: 1), toy libraries (Bi, 1983: 15), and service evaluation (Wang et al,
2013: 41-48). Zhang (2007) mentioned that the knowledge services of libraries included
reading instruction, document retrieval, online lending, reading activities, and other projects.
Her thesis examined, compared, and analyzed the current situations of knowledge services in
the U.S., France, Japan, Russia, and Mainland China. Chinese samples were obtained from
two children’s libraries in Guangdong Province. This study concluded with six relevant
questions and five directions that offered innovation. The current problems included
collection development, classification, independent organizational structure, law and
legislation, architecture environment, the quality of the human resources. She suggested the
following directions including strengthening the cooperation between librarianship and
society, strengthening knowledge services for community adolescents, developing
specialized services, speeding up the construction of Children's Library websites, enlarging
the relevant research and developing the theoretical system of children's library service. Li
(2009) identified five primary service modes of domestic children’s libraries through
investigations of the reference websites of twenty libraries. She found that regional
differences were evident, information resources for online references were increasingly rich,
purchases of the databases were insufficient, and service modes were diverse. Finally, the
paper revealed the users’ preferences for information searches and services through a case
study of the Guangzhou Children's Library. Wang et al. (2013) applied Delphi and
hierarchical analysis methods to establish a synthesized evaluation indicator system
including combined elements such as library management, user perception, and social
influence. The evaluation indicators system contained multidimensional indicators of the
library, such as inputs, outputs, and outcomes—examination of impacts in particular focused
on library inputs and benefits to participants. Overall, studies on this topic have been
growing more fruitful in recent years. The research community and the research perspectives
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have both rapidly and continuously expanded. Research in related areas, especially
qualitative and quantitative empirical research, has become much more valuable and
meaningful than speculative-style research. The authors believe that the limited studies
conducted in Mainland China have not yet encompassed all the areas and issues of library
services for minors. Simultaneously, the specific implementation of library services urgently
needs to be guided by relevant theory. Therefore there appears to be a promising future for
research in this area.

(3) Strategy Research

The famous domestic LIS expert, Prof. Yu (2003), argued that library science is nurtured
and developed by the accumulated experience of librarians. Specifically, Chinese library
science has never experienced the scientific baptism during nearly a century of development
that the West went through; therefore it has remained weaker than the western theoretical
construction. Following these assumptions, the relevant research papers in China are
commonly found with apparent operational and empirical attributes. Except for many
specific research strategies with strong operability (maybe too many), there is also plenty of
literature containing recommendations and advice for work. Potentially this research can be
helpful and inspire practical implementation in the real world.

Liang (2012) asserted that children had emotionally rich and fragile psyches; their
emotional status would directly control their every move. Library services must therefore
include specific services addressing these emotional characteristics to focus exclusively on
children's needs. Librarians must improve hardware and software environments as mentioned
above. They should build information-rich, warm, and friendly reading environments, and
also cultivate quality software environment; that is, librarians themselves need to become the
popular 'Librarian Mom' and the respected 'Teacher Librarian' to build a reading context that
is nurturing and comforting for children. The Nanning City Children's Library was taken as a
case study example and presented its concept of innovation and how it widely cooperated
with other organizations in the community (Zhou, 2013: 55-57). The innovations in this
library’s operations were apparently reflected in their book circulation stations, automobile
library and self-service stations. Children's libraries should cultivate 'developmental reading'
in children with the following three objectives in mind (Jiang, 2006: 148-151): the transition
of the reading paradigm from general to particular reading, the transition of reading spaces
from enclosed classrooms to open spaces outside as well as the transition of the reading
objects from accumulation of knowledge to developmental reading. Finally, the study cited
Dong-Mei’s perspectives on reading promotion: 'parents.” Liu (2005) considered the
development of individuals’ reading ability (especially the youth) an important and
indispensable part of librarianship; this view was also advocated by others both in Mainland
China and abroad. He believed that Chinese children’s libraries should focus on reading, and
all librarians should consider cultivating independent readers as their motto. These statements
aptly summed up the two vital keys to reading promotion and the guarantee of library
resources for minors. The authors concluded that comprehensive and detailed strategies still
need to be developed if the full potential of library services for minors is to be realized.

C) USER STUDIES

In the past 30 years, many countries, including the U.S, Canada, Australia, and the United
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Kingdom, have conducted substantial large-scale surveys and studies on the impacts of
school libraries nationally and at state-based levels. These studies were mostly government
organized and financed. The majority of survey results clearly demonstrated a significant
correlation between the students’ standardized test scores and the conditions of school library
services. Simultaneously, the presence of a skilled librarian, a strong and varied range of
resources, and robust collaboration between the librarian and teaching departments were
common themes across the various studies. (Gildersleeves, 2012: 403-413)

As of today, little of such research has been conducted by Asia-Pacific countries (including
official investigations in Mainland China). Relevant individual research investigations have
also been rare, and their data analysis and processing methods revealed significantly
simplistic and superficial tendencies, as did their conclusions, which reflect a huge gap
between the developed countries and Mainland China in culture, education, and social
awareness levels. This simplistic and superficial tendency in research is probably due to the
lack of knowledge on the methods and tools for empirical quantitative and qualitative
research among researchers and practitioners. There were only about ten Chinese papers on
this topic found in the authors’ searches.

The following studies can be delineated into three types of research: speculative discourse,
descriptive statistics, and inferential statistics. Chen Chen’s paper (2004) could be treated as
the first type, he assumed that the educational function of a children's library would change
along with the development of policy and the evolution of educational philosophy; children's
libraries should take the initiative to historically adapt attested processes of development,
build a complete 'student assistance' mechanism, and expand their capabilities.

The differences between the next two articles and the previously discussed large-scale
investigations in developed countries were substantial in many aspects for instance research
ideas, questions to be resolved, project costs, and scale. The research was initiated by
individuals, with the individual student as the sample unit, whereas the research object of the
previously discussed investigations was always a single school. The second type could be
represented by Qu’s paper (2013), he used descriptive statistical methods to measure the
relationship between college entrance examination scores of high-school graduates and their
perspectives on libraries. The paper mainly examined the relationship between cumulative
entrances scores (particularly Chinese language scores) and the total number of books
borrowed. It concluded that

‘extracurricular reading should be moderate, but more is not better,’  'promotion of
extracurricular reading should not blindly pursue quantity, but also focus on the level and
quality of reading...rational readings must be used to support timely quality

education...never be accomplices to examination-oriented education.’ (Qu, 2013: 22-23)

The papers belonged to third research type above mentioned are increasingly scarce, we
could take Yu’s dissertation (2012) as an example. She studied the effects of secondary
school library services on students’ academic achievements using questionnaires and
interviews in Suzhou City. She concluded that in the examination-oriented educational mode
of the current education system, there was no statistically significant correlation between the
use of the school library and the students’ academic performance. Teachers and students
perceived that the school library would be helpful for students' academic performance to
some extent, but its benefits were not obvious. There were only three kinds of
library-specific services in the design that could have a significantly positive impact on
students' test scores. The most vital ways in which school libraries impacted students were
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improving their reading abilities(including facilitating students’ access to books), providing
the students with a suitable reading atmosphere, providing literature resources to help
students with their learning activities, and developing social practices. Several in-depth
interviews with teachers identified the main reason for the limited role of school libraries in
schools, wherein the current educational model in Mainland China the value and role of
school libraries has not yet been fully realized. Although school libraries themselves can
significantly affect students’ abilities in quality education systems, this did not hold in the
school examined in the study. This also suggests that research findings from studies on the
impact of school libraries conducted abroad may not apply to all educational contexts: their
validity is greatly affected by the education model. The studies outlined above demonstrate
that different research paradigms lead to completely different conclusions: The conclusions
of the first study seemed general and vague, with limited scientific persuasiveness. Relatively
speaking, the second and third studies and their conclusions, supported by the actual data and
scientific algorithms, were significantly more credible and specific, they also seemed to be
easier to understand and communicate. They thus fully reflected the superiority of their
research paradigm. The third study investigated a variety of domestic and foreign research
literature, and applied both quantitative and qualitative empirical research methods. We
found its theoretical contributions and ultimate value would significantly exceed those of the
other studies.

d) A HOLISTIC STUDY OF THE RELEVANT LITERATURE

Considerable research had been conducted on the development of children’s libraries in
Mainland China and from this Chinese literature reviews focused on the subject have also
widely appeared. The present study has referenced about ten literature reviews on library
service for minors. This section introduces three related research reviews or summary-style
research using bibliometric methods. Chen (2004) first proposed the current development and
reform strategies of children’s library science. He believed that research on this subject in
China was still far from mature, its theoretical exploration was somewhat superficial, and the
application of research methods to the topic was incomplete and limited. The role of
children’s library science particularly appeared to be further diminished when traditional
libraries faced necessary restructuring. The research paradigms in this area were influenced
largely by traditional research conventions; the lack of innovation, awareness, and backward
conditions of research tools were both constraints in Chinese research. Thus, He suggested
that researchers combine qualitative and quantitative methods to improve the accuracy and
reliability of their studies, and in particular, to strengthen the actual investigations and
quantitative analysis to convincingly grasp the relationship among all aspects of the research
objects. One earlier research project (Lai and Zeng, 2000: 72-74, 83) also drew the same
conclusions in its data analysis of related articles published in LIS journals during the 1970s.
Hu (2012) drew a more positive conclusion from his study, which focused on journal articles
and related conference proceedings published from 1992 to the end of October 2011 in
Mainland China. His study described numerous features of the relevant research such as
publication dates and types, the publications themselves, the authors’ geographic location,
the agencies which had a large amount of work published, and high-yield and frequently
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cited authors. The study found that the top three provinces for production of relevant research
were Liaoning, Guangdong, and Zhejiang. The yielding dispatch agencies were also mainly
from these three provinces; the vast majority of children’s libraries had conducted academic
research, but more than 70% of total library staff have never carried out research. The study
finally concludes that the period from 2002 to 2011 was a vitally important stage for research
development (initial stage and development stage) in Mainland China, and at present,
Chinese research in the field has been in a period of transition toward a mature stage.

These studies revealed that Chinese academic research on the topic of library services for
minors has progressed to some extent, but still remains immature. The main reason for this is
that most individuals staff members have not been sufficiently motivated to pursue it further.
In addition, research across different regions of China has been extremely uneven. Related
research in developed areas has already cultivated a high degree of interest, but generally
speaking, research methods and tools in this area were outdated, and the level and depth of
research were both limited. Thus, research on the subject in Mainland China urgently needs
to improve in its complexity, the extent of regulation, and level of scientific sophistication.
The field of library science in Mainland China faces tough tasks ahead, such as changing its
attitudes, updating its research methods, and expanding its practice platforms lines.

117



Library services for minors in mainland China: A comparative research review

CONCLUDING COMMENTS ON THE RESEARCH OF
CHILDREN-ORIENTED LIBRARIES IN MAINLAND CHINA

a) THE UNIQUE PUBLISHING MECHANISM IN MAINLAND
CHINA

The quality of published papers is always closely linked with the publishing mechanisms
utilized. Chinese papers are no exception. The three sub-reviews system of the publication had
been implemented by national authorities since Oct. 1952. In January 1980, the National
Publishing Bureau issued the 'Publishing Interim Regulations’, it reiterated the three
sub-reviews system and made the corresponding provisions. Generally speaking, the first
review of the manuscripts is handed into the junior editors and takes a comparatively short time
to complete. This review mainly judges whether the contents, writing and formatting paradigm
meet the basic requirements of publication. The second and third reviews are the key for both
high-level authors and editors. After the implementation of editing positions appointments in
1986, commonly, a deputy editor and an editor can separately undertake the second and final
review. After all, the publication right in scholarly journals is in the hands of the chief editor
just as in scientific book publishing which is always treated as the principal part of scholarly
publishing in China. At present, the dominant view is that the three sub-review system had
become a basic review system in Chinese publishing industry; it provides an important
guarantee for the quality of Chinese publications. Currently, however, the three sub-review
system has also encountered practical difficulties, especially in the aspect of mechanism design
and operation. *’

For the second and third reviews, the evaluations and accountability mechanisms of the
editorials are too loose and unenforced. Meanwhile, qualified editors required for second and
third reviews also resulted in work overloads. That leads to demotivated editors being devoted
to examining each manuscript. In addition, the identification of “qualified editors” in Mainland
China lacks rigor and their screening criteria is relatively confusing. The domestic selection
criteria of the papers’ reviewers for academic journals tend to depend on their administrative
duties and titles. Comparatively, the international journals place emphasis on the reviewers’
academic background and research area; the identifications of experts are mainly decided by
their important publications.

From the perspective of domestic experts in publishing, in the past ten years, the peer-review
system has been rapidly developed along with the internationalization of academic journals in
Mainland China. Peer-review, however, has still yet to become the mainstream method of
manuscript review, instead, the predominate way of review remains the three sub-review
system in place since the 1950s. In accordance with the requirements of the peer review system,
China has been reforming the domestic peer review mechanism; part of academic journals at
the forefront of the reform also effectively improved the quality of their journal and
international level. The role and functions of peer reviewers, as well as the role and
effectiveness of the peer review system and other issues are still under intense debate, however,
and the opinions have yet to reach a consensus.

Generally speaking, the papers produced and edited by domestic academic journals in a variety of
publication management systems were largely uneven in quality; the reforms of the editorial system
management have become the only choice for enhancing the levels of disciplinary research. In
addition, during these years, corruption has impacted many institutions in China, and had already
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had adverse effects on the academy and Chinese publication®® For example, some authors drew help

from ’Guanxi® and 'renqing'® to make their works easily or easier published. In addition, academic

misconduct cases in China have formed a booming underground market, in which the research

results of different quality levels can be treated as commodities with various values for sale,

resulting in so-called 'academic achievement' without quality assurances. So regarding the

institutional reforms and quality improvement of the Chinese scholarly publishing system and

academic research activities there is still a long way to go.

b) THE CLASSIFICATION OF RELATED RESEARCH.

Such research in Mainland China was found to address six of the eight themes delineated
above. As these categories were proposed and determined by principles of logical structure
and content approximation, the gaps between the six themes observed in domestic research
and the eight themes observed in developed countries’ were as follows: (1) the total number
of classes and the classification styles itself showed that the depth and breadth of Chinese
research remains far behind overseas study. (2) Further analysis of these themes could help
us determine each sub-theme of the overseas studies. Each region or country has unique
themes of focus according to the area’s needs and priorities. For example, the unique themes
for relevant research in the U.S are the research on management and regulations, and on the
collaborative activities of school libraries and related individuals. Each of these studies was
directly related to the core purpose and practical operations of libraries and the vital interests
of student readers. In terms of methodology, the vast majority of research studies, especially
in the past twenty years, have applied more scientific empirical qualitative or quantitative
research methods. The results of these academic studies have a certain persuasive and

5

Guanxi is generally translated as “personal networks™ or “connections”, has been a significant element in Chinese

culture for several hundred years. It is often characterized as uniquely Chinese, but similar relationships occur in other
nations, especially in East Asia. In China guanxi has become especially significant in the last 60 years because it provides the
individuals with a patterned, structured set of relationships that to some extent replace the social networks of family, village
and clan that are more difficult to maintain in modern China, so it has become a mechanism for dealing with social
uncertainty in a complex social environments for Chinese. Nowadays, an established network of quality contacts can help
accomplish almost anything, and thus having good guanxi is a rather powerful asset. Its operating mechanism is as follows, a
guanxi relationship may lead a person to feel obligated to help someone get a job or a promotion, or, conversely, may lead a
person to have the expectation that a connection will help with a job search or a promotion, ect. Those who meet these
obligations gain face and status, and expand their guanxi network, refusing to help is a sign of inhumanity and can bring
disgrace. In the end, let’s simply put, guanxi can be seen as who you know and what they perceive to be their obligation to

you.
6

Renqing as an important vehicle in Chinese social exchanges, that is, human sentiment literally, covers not only that

but also the special process of exchanging of resources in some special interpersonal relationship. That could be treated as
one kind of core competence for Chinese and other Eastern Asian people in society. The rule of “renqing” in Chinese society
as follows: ”If you have received a drop of beneficence from other people, you should return to them a fountain of
beneficence”.

119



Library services for minors in mainland China: A comparative research review

explanatory power, and influenced leaders’ decision making to some extent. Yet, the
problems laid on domestic research were a severe lack of scientific research methods and
more profound research questions. Although historical and current research and reviews in
this area have been conducted as actively in Mainland China as research from abroad, other
relevant areas for Mainland China, such as research on detailed strategies for library services
for minors and studies on the impact and function of library service for minors, suffer from
an apparent lack of objective data and formalization as their foundation. The following
paragraphs will explore this issue in detail. (3) Two themes, research on individual cognitive
rules and related strategy and the overall impact of particular libraries on students, have been
explored in overseas studies. Such studies also demonstrated the good use made abroad of
the relevant principles of pedagogy and psychology. Such research no longer limits itself to
the exploration and analysis of surface phenomena; rather, it puts the research focus on
exploring the inherent laws and characteristics of the problems. Of these two themes, the
former tended to focus on the individual psychology of children, whereas the latter focuses
on management decisions and the overall development of the institutions (i.e., the overall
impact of library services on different kinds of groups). However, the domestic research
community has not yet clearly distinguished between the two themes. (4) Finally, the foreign
research community has drawn attention to service management in children's library services.
This area is addressed by three topics in the literature, including research on collaborative
activities of school libraries and related individuals and institutions, which specifically
explores how to objectively measure the performance of library services, or how to
substantially upgrade the quality of service using existing resources. However, currently, the
domestic research community has not yet drawn sufficient attention to this topic nor initiated
significant large-scale research. In summary, the relevant domestic research has been rich in
content, but not yet detailed and complete. There remains much room for improvement in the
degrees of practical meanings, specification of subject selection, and the research paradigms
used.

¢) THE PARADIGMS ADOPTED BY RESEARCHERS ON
CHILDREN’S READING

Currently, the research on children’s reading, even on library services for minors in Mainland
China, was undertaken mainly in the fields of education, psychology, and some management
science. Existing studies or other research results written by the LIS research community on this
subject were mostly speculative or descriptive articles with limited theoretical innovation. Thus,
this study agrees with some scholar’s conclusions that research on Chinese school libraries lacks
quantitative research results based on data and can supply adequate guidance for quality
education practice. (Peng, 2012: 4-10) Empirical studies examining the value of primary and
secondary school libraries was rare in Mainland China; therefore it was difficult to discern the
current impact of the library with objective research data. This resulted in two negative
consequences, including a lack of valuable research results that could be used to establish a
reliable theory system, and the impossible task of effectively guiding cultural and educational
practices (Lai and Zeng, 2000: 72-74, 83). Wang Su-Fang et al.(2013) also noted that some
libraries had already carried out reader satisfaction surveys, and outstanding specific cases in
Mainland China were documented by the teenagers’ Reading Promotion Committee which was
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established to address teen issues and assess management by the Chinese Society of Libraries.
Yet generally speaking, Mainland China still lacks a dedicated and rigorous assessment study,
especially an impact assessment study for readers. Studies abroad focused strongly on numerous
measurements of the benefits to children involved in reading, and research on the impacts of
reading activities on participants generally addressed topics such as the amount of reading,
reading achievement, reading range and time, confidence levels, social interaction skills,
reading attitudes, and learning attitudes. Above all, the Chinese research community has not
focused sufficiently on individual psychological development in children. Instead, generally
speaking, the administrative departments of education, school leaders, teachers, parents, and
other groups solely focused on their academic outcome and intellectual development. This
observation should lead to reflection and investigation of the answers of the following questions:
how do we perform activities to achieve the designated goals and what kind of data must be
collected to determine the impact of library reading activities on users? The answers to these
questions could make the practice of library service more scientific and effective.

d) SOCIAL AND GOVERNMENT SUPPORT OF RELATED
LIBRARIANSHIP, DEVELOPMENT, AND RESEARCH

From the perspective of LIS, serious theoretical research on library services for minors or
children's reading should be strengthened. The U.S and some developed European countries
have produced several doctoral dissertations from the 1960s onward with titles related to
library services for minors. Related academic monographs, textbooks, research reports,
journal papers, and proceedings have been continuously published since then. With the
growing concern from society as a whole, the U.S. and approximately half its states have
conducted large-scale investigations of children's services in school and public libraries from
the early 20th century onwards. These studies found a significantly positive correlation
between the condition of school library services and student academic achievement. Due to
this finding, library management implemented library promotion activities and attempted to
influence the management decisions of their superiors to maintain and enhance existing
attention on and investments in school libraries. This research was mostly organized by state
education authorities or state libraries in the U.S.

In stark contrast to the above, theoretical scholars in Mainland China are still far from
understanding the importance and urgency of this issue, without the effective guidance of
sufficient theory practitioners in China also have less initiative to fight for the Government’s
attention and support of the library services for the youth. Correspondingly, concern and
support of all levels of government organizations for children’s library services is also much
weaker in Mainland China than abroad. Moreover, the overall reading rate and social
contexts of reading have not significantly improved among children's groups or Chinese
society as a whole yet.

In social practice, except for the active fighting for resources of the librarians, there were
also misconceptions factors restricting the progress of research and practice. Chen (2012)
noted that people perceive that children's service work is still not part of mainstream library
work. This misconception must be immediately corrected. Children’s library services in
advanced countries have great importance, and the professional community has emphasized
the importance of children's education and development for a nation. Wang et al. (1999) also
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noted that some provincial libraries overlooked their educational functions from the
perspective of public library work. The most prominent problems of provincial libraries were
not locating services for children in a suitable place, and artificially setting up obstacles to
shut out children's groups in society. These tactics not only weakened the social educational
functions of provincial libraries, but were also inconsistent with or even contrary to the
directives of basic national policy: rejuvenating the country through science and education,
scientific concepts of the development of society, and quality education reform’.

Research Prospects

In the field of theoretical research and pure academic development, there has been a
prominent lag in Mainland Chinese research. A famous scholar in LIS in China, Fan BS, even
noted,

‘although library services for minors in the public libraries of Mainland China were
very rich...but just as in public library research 10 years ago, research on theories of
library services for minors in LIS were overseen by the theorists and editors...sources of
knowledge of library service staff for minors...mainly depended on the consciousness and
careful study of themselves... (Its the high time) to seriously explore the theories
underlying minors’ library service, including relevant basic theory. This has become an
urgent topic of library science (Fan, 2014: 87)’.

Another authoritative scholar named Wang (2010) also encouraged staff dedicated to
academic research and practices to develop and apply relevant research results from
education and psychology.

Finally, in terms of the dissemination and application of research results, the situation has
not been optimistic in China at all. Both quality and quantity normalized research results are
still uncommon in Mainland China, and their influence has been even more negligible.
However, some educational and psychological experts keen to promote children's reading
already have certain influence in society, which has enabled their concepts and practices to
effect subtle change.

The researchers and practitioners, as well as the officials in the cultural field have been
enhancing awareness in this regard. This research field has already had a relatively extensive
practice basis and plain fundamental research. The researchers in the field have also been
aware of their shortcomings and gaps, also with a strong sense of meeting international
standards, thus, there appeared a strong motivation to improve learning. At the same time,

7

The three are all the basic state policies or large actions in current Mainland China.
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domestic researchers were also more and more aware of their flaws in methodology and
epistemology, and tried to improve themselves. For both domestic and international
researchers in LIS, the time is already ripe for more large-scale national representative
surveys and multivariate analyses; also, comparative and longitudinal research can add depth
and breadth to the subject. One might hope that this will begin to systematize the study
toward the construction of a richer corpus of theoretical and empirical research in the field.
The aggregate research output dealing with the youth would constitute a more significant
platform for educational, informational, economic, and political decision making.

From a broader perspective of research, the information behavioral theory of youths could
become the basis of the theory of information services for minors. This has a more
fundamental and central role in the theoretical system. That is, the better we understand
adolescent’s information behavior, the better we could serve them and meet their needs; this
is especially true for domestic researchers who have not yet recognized this. As part of or one
application in the field of information services, the researchers and practitioners in library
services for minors should develop a better understanding of information behavior theory;
also learn more from it, especially for Chinese LIS researchers.
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Research about readlng promotlon practice in the Internet
environment

Take Ningbo higher vocational and technical college for example
Wu Shufen

(Library of Ningbo institute of education > Ningbo » 315175)

[ Abstract] Based on the survey of reading promotion in 7 higher vocational
colleges in Ningbo city,the paper introduces three typical cases,and analyzes
the innovative models and operating mechanism of reading promotion in the
vocational colleges under Internet Environment.

[ Key words: Internet] Environment ; vocational colleges ; reading
promotion
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